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A WORD
FROM
CHRIS & ROSS

We’re pleased to announce the results of the Scottish
PRS survey 2021.
302 respondents took part. Split into 217 landlords, 44
letting agents and 41 property professionals, which
includes surveyors, mortgage brokers and solicitors.

Overall, we estimate the survey provides data from
almost 10,000 private rented sector properties.
It's clear that there are some very strong feelings
within the PRS and, here at Portolio, we want to play
our part in supporting all those concerned.

Who completed
the survey?

Property Professionals
13%
Letting Agents
15%

We hope you find the results and our key findings of
interest. Thanks to everyone for taking part!

Landlords
72%

CHRIS WOOD
FOUNDER & MANAGING DIRECTOR
chris@portolio.co.uk

ROSS MACDONALD
CO-FOUNDER & DIRECTOR OF SALES
ross@portolio.co.uk
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KEY FINDINGS

PROPERTY PRICE OPTIMISM
AS LANDLORDS
REVEAL THEY BELIEVE
VALUES WILL RISE IN THE
NEXT FIVE YEARS.
LANDLORDS SAY THE PRS
NEEDS AND DESERVES
GREATER SUPPORT FROM
SCOTTISH GOVERNMENT.
HALF OF LANDLORDS WILL
CHANGE
INVESTMENT STRATEGY
BECAUSE OF COVID-19.
TENANTS SHOULD HAVE TO
TO GIVE MORE NOTICE,
LANDLORDS SAY.
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You own or manage properties in these areas:
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11 - 19
10%

+20
9%

1
15%
Q. Landlords - how many buy-to-let
properties do you own?

6 - 10
20%
2-5
46%

Q. Letting Agents - how many
properties do you manage?

+ 400
19%

0 - 100
25%

301 - 400
19%
201 - 300
15%

101 - 200
22%
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73% OF LANDLORDS WOULD
STILL RECOMMEND BUY-TO-LET
AS A WORTHWHILE INVESTMENT
Bearing in mind the past
year we’ve had, and the fact
there’s always going to be a
little uncertainty, we
consider 73% to be an
extremely strong and
positive response from
landlords.

No
3%

Not Sure
17%
No
10%

That long-term positivity was
echoed by property
professionals who strongly
felt they’d recommend
property investment (at 94%)
and by letting agents who
responded overwhelmingly
in favour, at 97%.

Landlords

Letting Agents

Yes
73%

No
6%

Property
Profs

Yes
94%

Yes
97%

Not Sure
12%
No
9%

Q. Would you recommend buy-tolet as a worthwhile long-term
investment?
OVERALL

Yes - 79%
No - 9%
Not Sure - 12%

Yes
79%
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"COVID HAS CHANGED MY
BUY-TO-LET STRATEGY"
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Q. HOW MUCH DO YOU
AGREE OR DISAGREE WITH
THIS STATEMENT:
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ALMOST 50% OF LANDLORDS
COULD CHANGE THEIR STRATEGY
DUE TO COVID
83.9% of property professionals
and 84.4% of letting agents felt
the same way.

So, what does this mean?
If Covid has changed what
tenants are looking for (a garden,
space to work from home,
students remote learning in their
family homes rather than in HMO
properties), then have landlords
decided to adapt their strategies?

It's also possible that some
landlords have found themselves
in a financially difficult situation,
and may be facing depleted
savings, job insecurity, and other
factors that could lead to a
complete change of tack.
Equally, for many, the effects of
Covid-19 has made property
investment, and the additional
income it brings, even more
attractive than it was before.
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Your property price predictions for the next 2 years:

Decreases
25%

Increases
38%

Decrease
16%

Decrease
25%
Letting
Agents

Landlords

Property
Profs

Increase
42%

Stay the same
42%

Stay the same
37%

Stays the same
37%

Increase
38%

OVERALL - Price will increase: 37% Price will stay the same: 38% Price will decrease: 25%

72% OF RESPONDENTS PREDICT
PROPERTY PRICE INCREASE
OVER THE NEXT FIVE YEARS
The majority of landlords, agents
and property professionals have
an optimistic outlook for the next
five years - although 38% advised
they expect property prices to
flatline over the next two years.

There will be regional variations
on property price growth in
Scotland. However, we hope this
optimism means a strong
property market throughout
Scotland in the years to come.

Your property price predictions for the next 5 years:

Decrease
9%

Decrease
9%
Stay the same
19%

Stay the same
20%
Landlords

Increase
71%

Stay the same
20%

Letting
Agents

Decrease
3%

Property
Profs

Increase
72%

Increase
77%
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Overall - Price will increase: 72% Price will stay the same: 20% Price will decrease: 8%

67% OF LANDLORDS HAVE NOT
HAD INCREASED RENT ARREARS
IN 2020
Rent arrears are a constant
source of worry for landlords, and
this is only amplified during
these uncertain times.

However, we recognise that, with
increased financial uncertainty
for everyone, it's a situation that
could evolve.

So, for us and maybe you too, it
was a surprise to learn 67% of
landlords reported no increase in
rent arrears at all. And almost
80% experienced only a small
increase.

And also, if you're a landlord or
letting agent dealing with rent
arrears, then these stats will be
poor consolation, and we hope it
all works out for you.

You can see from the table below
that the picture was similar for
letting agents.

Have you experienced rent arrears?
Landlords

No
Yes: +0% - 5%
Yes: +5% - 10%
Yes: +10% - 20%
Yes: +20% - 30%
Yes: +30%
0%

25%

50%

Letting Agents

75%

No
Yes: +0% - 5%
Yes: +5% - 10%
Yes: +10% - 20%
Yes: +20% - 30%
Yes: +30%
0% 10% 20% 30% 40% 50%

Overall - No: 62% Yes 0% - 5% increase: 20% Yes 5% - 10% increase: 8%
Yes 10% - 20% increase: 3% Yes 20% - 30% increase: 3%
Yes +30% increase: 4%
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Letting Agents

Landlords

Very supportive
Supportive
Neither
Unsupportive

Supportive
Neither
Unsupportive
Very unsupportive
0% 10% 20% 30% 40% 50%

Very unsupportive
10%

20%

30%

40%

Q. How supportive or
unsupportive do you believe
the Scottish Government are
to landlords in the PRS?

Property Profs

0%

Very supportive

Very supportive
Supportive
Neither
Unsupportive
Very unsupportive
0% 10% 20% 30% 40% 50%

Overall - Very supportive: 1% Supportive: 3%
Neither supportive or unsupportive: 28% Unsupportive: 38% Very unsupportive: 30%

67% OF LANDLORDS FEEL
UNSUPPORTED BY THE SCOTTISH
GOVERNMENT
36% of landlord respondents felt
unsupported by the Scottish
Government, with 31% feeling
“very unsupported”.

There's in excess of 300,000
private rental homes across
Scotland, with the sector worth
an estimated £46 billion.

This was also the view of letting
agents, with an even larger 77.4%
responding in the same vein.

The fact is that, unless the
political tide turns, many
landlords could decide to leave
the Scottish PRS.

Landlords feel they deserve
greater political backing! And we
could not agree more!!!

......and where would that leave
Scottish housing??
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Rent Arrears
Tax changes
Void periods
6 month notice
Political changes
Maintenance

Landlords
Property Profs

Letting Agents

You think the biggest
concern for landlords is...

0

1

2

3

4

5

Tax changes
Rent Arrears
Void periods
Maintenance
6 month notice
Political changes

Tax changes
Rent Arrears
6 month notice
Void periods
Maintenance
Political changes
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100% OF LANDLORDS
CITED TAX CHANGES AS
THEIR BIGGEST CONCERN
It speaks volumes that every
single landlord surveyed chose
tax changes as their biggest
concern.
Frustration at the UK
Government’s Landlord Tax where landlords can only claim
tax relief on finance costs at the
basic rate of 20% - was clearly
evident in the responses
received.
Property professionals agreed
with landlords, also naming tax
changes as a big concern.

Thankfully, and partly as a result
of the tax change, we've
witnessed landlord evolution, as
new ways have been created to
make property work.
But, personally, we firmly believe
the tax change has been unfair
on landlords - especially those
who worked hard, over the
decades, to build up a portfolio
for retirement, only to have their
plans torpedoed right out of the
water.
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Landlords

ADS reduced from 4%

Scrap 6 month notice

Property Profs

Letting Agents

What tops the landlord
wish list?

Increasing tenant notice
ADS reduced from 4%
Reduced LBTT rates
1st TT process reviewed
0

1

2

3

4

Scrap 6 month notice
Increasing tenant notice
Reduced LBTT rates
1st TT process reviewed
0

1

2

3

4

0

1
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4

ADS reduced from 4%
Scrap 6 month notice
Reduced LBTT rates
Increasing tenant notice
1st TT process reviewed

REDUCTION OF ADS TOP OF
LANDLORD WISH LIST
You ranked the things you would
most like to see happen, from the
following list:
Continue reduced LBTT rates
past 1st April 2021
ADS reduced from 4%
Increase the notice period
tenants provide from 1 month
to 2 months
1st Tier Tribunal process
reviewed to cut timescales
Scrap the 6 month notice
period
Many chose reducing Additional
Dwelling Supplement (ADS) as
no.1 on their wish list.

Following closely behind is
scrapping the temporary six
month notice period - with
letting agents being hugely in
favour of this!
Certainly, the survey highlighted
a feeling that the notice periods
are damaging and unbalanced.
There was a very strong view that
it would be fairer if tenants had
to give more notice - so that
landlords can be given more time
to find a new tenant and make
plans.
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PRISMA INC.

FINAL
THOUGHTS...
We've all changed our outlook
on a great many things since the
beginning of the Covid-19
pandemic - and property
investment should be no
different.
We know it's been a hard 12
months, and that being a
landlord has been getting
harder and harder.
It’s clear, though, that property
investment still works. As an
asset class, its ability to leverage
funds is a huge plus and its long
term nature means it can ride
the ups and downs.

Regular rental income is what
all landlords want - so thinking
about the type of tenant your
properties will attract is more
important than ever.
Overall, the signs seem positive
that - beyond the discomfort
we'll feel from furlough ending the economy will adjust and
stabilise.
Conducting this survey has been
an absolute pleasure, and so
incredibly interesting. It's stoked
our fires and we're more
determined than ever to support
all of you as much as we can.

Chris & Ross.
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PORTOLIO
THE ESTATE AGENT FOR LANDLORDS

ABOUT
PORTOLIO

OUR
ETHOS

We're Scotland’s only specialist
estate agent for landlords, 100%
focussed on selling tenanted
properties from landlord to
landlord.

We know that, for selling a
tenanted property to be a
success, it must be a shared
success between both seller and
buyer.

We're two ex-letting agents and
feel our business model fuses
the skills required to be a top
estate agent with our deep
knowledge of Scottish lettings.
We’re on a mission to ensure
that the buying and selling of
tenanted property is a well
known, logical solution for all
landlords and property investors.

We find smart ways of
working for the benefit of all
We’re always on hand
We’re open and honest in
every contact
We'll always have caring for our
team, our clients and the
Scottish PRS at the heart of
everything we do - and that's a
#PortolioPromise
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property@portolio.co.uk
0333 344 2855

